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What is faceted classification?
 The Indian library theorist S. R. Ranganathan 
is chiefly known for his five laws of librarianship, 
but also for his work in classification. In place of 
precoordinated schemes--where the elements of 
subject headings are sequenced in advance and not 
recombinable by the user--Ranganathan suggested 
that items be described by five facets in the form of 
call numbers separated by punctuation. His system is 
known as colon classification.

 The five facets he chose as capable of describing 
any item were personality, matter, energy, space, 
and time. The facets are independent from one another.

Facets outside libraries
 Ranganathan’s colon classification system was 
too complicated to find wide application, but the idea 
of allowing subject access through independently 
selectable aspects has found currency on the Web. 

 For example, Zappos.com allows users to search 
for shoes by facets such as size, brand, color, and 
heel height. Customers are not required to choose 
a value for every facet. A customer could use this 
classification to view only size 11 shoes, avoiding the 
disappointment of choosing a shoe that is not available 
in the right size.

Faceted browsing in library 
catalogs
 As heirs to Ranganathan, librarians are well 
aware of the power of faceted browsing and have 
undertaken ambitious projects to make library 
resources accessible in flexible ways that build on 
user familiarity with facets. For example, the pilot 
Blacklight OPAC at the University of Virginia allows 
users to filter the catalog on facets such as library 
location, language, format, and call number (first 
LC class letter). 

The request for Host Defense 
multimedia
 The Division of Educational Informatics at NYU 
School of Medicine (DEI) asked for the library’s help 
in finding multimedia or participatory materials for 
faculty preparing learning exercises related to Host 
Defense (an introduction to the processes that result in 
disease and how to address them). 

 As the library accumulated a collection of 
promising resources in disparate formats and from 
many sources, it became apparent that a simple citation 
list would not be sufficiently informative or flexible to 
communicate the results of the search.

What is Delicious?
 The librarian working on the project chose 
Delicious as a tool to store the results. Delicious is a 
bookmarking tool that allows users

to store bookmarks in an account that is viewable •	
from any Web-connected computer

to annotate URLs with titles and descriptions•	

to assign tags to describe bookmarked pages. •	

What are tag bundles?
 Delicious allows users to organize tags into 
bundles. Thus, a user can put the tags mac and 
windows into a bundle called computers or the tags 
sweaters and yarn into a bundle called knitting.

 Delicious does not constrain how tag bundles 
are used, so users can create tag bundles whose 
members have any kind of relationship, such as 
broader, narrower, related, used for, etc. The bundles 
do not represent a clickable higher level of tagging, 
hierarchically speaking; they only affect how the tags 
are displayed.

Conclusions
 NYUHSL and DEI’s pilot using Delicious has 
been expanded to include faculty working on several 
different learning modules. 

 Once the courses involved in the pilot project 
have ended, it will be possible to follow up with 
participants to discover how they used the collections 
on their own and in collaboration with librarians.

 Many libraries already use Delicious to present 
simple annotated lists of resources to users. Libraries 
could easily increase the avenues of access to the items 
in these collections and make their classification more 
familiar to users by adding new tags and by organizing 
them in bundles. In a collection of links already tagged 
by subject, librarians could add facets such as:

Language•	  (example tags: Middle German, Latin)

Access rules•	  (login_required, on_campus_only)

Format•	  (website, database, screencast)

Chronology•	  (1940s, medieval, 18th_century)

 Faceted classification need not be complex or 
time-consuming; it can be informally incorporated into 
existing Delicious collections. Acknowledgements

Thank you to Beverly Gordon 
and Karen Brewer.

Blacklight
http://blacklight.betech.virginia.edu/
http://rubyforge.org/projects/blacklight/

Zappos
http://zeta.zappos.com/

Record from Delicious
http://delicious.com/nyuhsl/

Two library collections on Delicious
Both of these collections mix formats and subjects; facets 
might make them friendlier.

Herpes Simplex Virus Infection and Replication
http://darwin.bio.uci.edu/~faculty/wagner/movieindex.html/

Tags in bundles
http://delicious.com/nyuhsl/

Tag bundles as facets
 In this project, the librarian wanted faculty 
working with DEI to be able to access the results of 
the search beginning from different aspects. Perhaps 
a user wanted to encourage students to self-evaluate; 
that user would start by only looking at the Delicious 
bookmarks tagged quiz. Or perhaps the user was 
preparing a series of exercises on bacteria; she could 
then view only the bookmarks tagged bacteria.

 The librarian organized the tags into bundles 
representing facets. The facets in the pilot project are 
formats, topics, sources (e.g., whether the item is a 
library subscription), and qualityfactors (various items 
in the collection had been reviewed by organizations 
like Health Education Assets Library [HEAL]).

 Users of the collection can click on tag like 
bacteria from the topics facet, then the tag images 
from the formats facet--the order does not matter--
to pinpoint the results more exactly. As the collection 
grows and becomes more difficult to browse, the facets 
will offer more efficient access.


